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First-Time User Guide

A screen-by-screen guide to help new users
understand where to go, what to do, and what Cowsw
happens next. by NOVUS

Start here

Sigh Up

Log in if you already have an account, or select Sign Up to create one. —

® English » English v
Privacy Policy - Terms of Service -
Support

©2026 Cow Comfort Score. All rights
reserved.
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How to use this guide

Follow the sequence from left to right. Each screen shows the action to complete and what happens next.

1 2 3
SET UP
LOG IN o ADD ANIMAL
5 Organisation/ FARM
Create the . .
Access the app account and farm Reg|ste'r thefirst
. animal
profile

Farmer guide

Use the first part of this guide for a new Farmer user. Complete
setup, register an animal, complete an evaluation and check
results.

4 5 6
EVALUATE SAVE RESULTS
> >
Start. the Submit the Review the score
evaluation and : i
evaluation and details

score animals

Admin / Reviewer guide

Use the Admin / Reviewer section only for users who manage
accounts, review evaluations or complete final actions.

Quick help

Use Quick User Guide, Contact Support or Join WhatsApp Group whenever help is needed.




1. Create your account

Start here if you have never used C.O.W.S.

COWS.

by NOVUS

Signh Up

@® English » English v

Privacy Policy - Terms of Service -

Support
©2026 Cow Comfort Score. All rights
reserved.
Step 1

Login / Sign Up

Select Sign Up to create a new
account.

¢ Novus Cow Comfort
Step10of3 Email Verification

Create Account

Secure your professional dairy
monitoring profile.

Name
firstname lastname

Email Address

emailid@email.com ]

Send OTP >

Already have an account? Log In

¢ Novus Cow Comfort
Step10of3 Email Verification

Create Account

Secure your professional dairy
monitoring profile.

Name
firstname lastname
Email Address

emailid@email.com

OTP Sent v

Enter Verification Code
857176/ 4/40

& Resend OTP in 0:36

Verify & Continue >

Already have an account? Log In

Step 2
Create Account

Enter your name and email
address, then send the OTP.

Step 3
Email Verification

Enter the 6-digit OTP sent to your

email.

Novus Cow Comfort

Create New
Password

Please enter your new password
below. Ensure it is strong and
secure.

New Password
......... I

Strength: Strong

Confirm New Password

= <]

REQUIREMENTS

© At least 8 characters

© One uppercase letter
© One special character ({@#$)

Set Password

Need help? Contact Support

Step 4
Create Password

Create and confirm your secure
password.

NOVUS



2. Choose your role and set up the farm

Complete the setup information needed before the dashboard opens.

Novus Cow Comfort

66% Complete Step20of 3

Tell us who you are
Select your professional role to
personalize your experience and
view relevant metrics.

[ 2§ Farmer o ]

# Feed mill

0 Milk Procurement
Companies

%) Channel Partner
& Consultant

© Novus

Continue >

Step 5
Select Role

Choose Farmer or the role
assigned to you.

< Novus Cow Comfort 0]
STEP10OF 3 33% Complete

Farm Registration

Tell'us about your core operation
to begin.

Farm Name
farm name
Address
farm address
State
Andhra Pradesh v

District

[ Alluri Sitharama Raju - J

Continue to Facilities »

Step 6
Farm Registration

Enter farm name, address, state

and district.

¢ Novus Cow Comfort (@]
STEP2OF3 66% Complete
Housing &
Infrastructure

Update your livestock
management preferences.

Housing Type

Tied up
Mixed housing

Stalls

Yes No Mixed

Type of Stall Surface

[ Deep other h¢ ]
Step 7

Housing & Infrastructure

Enter housing type, stalls and

stall-surface information.

¢ Novus Cow Comfort 0]

STEP30OF 3 100% Complete

Milking Operations
Review and finalize your farm's
milking configurations.

Milking Type
Hand milking -
Milking Frequency (Daily)
NA 2 3
More than 3
Number of Milking Animals

€ |

| hereby declare that all
information provided is
accurate and roprcsontatlvc of
my farm operations.

Review Registration >

Step 8
Milking Operations

Enter milking method, frequency
and number of milking animals.

NOVUS



3. Review setup and enter the app

Finish registration and edits can e done by clicking right top on the screen,.

¢« Novus Cow Comfort (©]

i = C.0.W.S. by NOVUS (] = C.0.W.S. by NOVUS (]
FARM IDENTITY J eoir Welcome back! Welcome back! & My Profile
farm name

Hello firstname Hello firstnar :
& My Profile
2 farm address l l
astname astname .\ ram
© Alluri Sitharama Raju , Andhra
Pradesh @ Wed, 23 Sep © Wed, 23 Sep ®© My Partners
® Infrastructure 7 EDIT
) Dashboard Dashboard & Logout
Housing Type Free housing == > ==
Stalls Yes Farm overview & trends Farm overview & trends
Type of Stall Surface  Deep other
m Evaluations 5 m Evaluations 5
¥ Milking Setup — Comfort assessments — Comfort assessments
Hand milking < <
Manage Animals Manage Animals
; v > v 2
1x Daily Herd records & tags Herd records & tags
° Manage Users > ° Manage Users >
Team, roles & permissions Team, roles & permissions
a Notifications S a Notifications S
Alerts & reminders Alerts & reminders
© SAVE AND REGISTER FARM # Settmgs 3 # Settmgs 3
% hr o App preferences App preferences
Step 9 Step 10 Step 11

. . . . .

Review Registration Dashboard Navigation Menu

Use the dashboard to open
evaluations, animals, users,
notifications or settings.

Check the information before saving
your farm setup.

Open the menu to access profile,
farm, partners or logout.

NOVUS



&. Add the animal

Register at least one animal before starting an evaluation.

< Manage Animals ©

No animals are registered in your
farm. Start by registering your first
one

Step 12
Manage Animals

If no animals are registered, tap the
plus icon to add the first animal.

< Add Animal
Cow ID
e.g. 9012
Species
Cow Buffalo

Breed

Select Breed ¥

Date of Birth

B Select Date

Category (Auto-calculated)

Adult

Step 13
Add Animal

Enter cow ID, species, breed and date

of birth, then save.

= Manage Animals (+]

ID: #cow1

¥ Cow - Jersey >
DOB: 2023-09-25

Step 14
Animal Record

After saving, the registered animal
appears in Manage Animals.

NOVUS



5. Start a new evaluation

Use the evaluation path to select the animal and begin scoring.

= C.0.W.S. by NOVUS ()
Welcome back!

Hello firstname
lastname

© Wed, 23 Sep

aa Dashboard
L]

Farm overview & trends

Evaluations

Comfort assessments

v Manage Animals

Herd records & tags

Manage Users
Team, roles & permissions

Notifications
a

Alerts & reminders

s Settings

App preferences

Step 15
Dashboard

Tap Evaluations from the
dashboard.

< Evaluations

v Search by date range

B8 From 8 To

SUBMITTED 1

23 Sep 2026 SUBMITTED

Evaluation submitted and under review.

o Provisional Score © View Only

+ Start New Evaluation

Step 16
Evaluations

Tap Start New Evaluation.

<« New Evaluation 0 &

Q  Search Animal ID or Group

ID: cow1
Cow - Breed: Jersey
B DOB: 2023-09-25 ®
& Evaluated today

Selected .
Animals 1

Step 17
New Evaluation

Select the animal or group, then
tap Proceed.

€ Evaluation Entry
Date of Evaluation 1ime D’.
Evaluation

23-09-2026 & 22:10 (]

Total Milk Production of the Farm (ka/
day)

50.00

No of Animals in Milk in the Farm

2

Selling Price of Milk (/lit)

50.00

Fat (%) SNF (%)

Calculation

Summary

Average milk (kg/h/day) 25.00
Total Fat (kg/h/day) 0.25

Total SNF (kg/h/day) 0.50

SAVE AND CONTINUE -

[ CANCEL ]

Step 18
Before You Start

Read the evaluation
requirements, then tap Proceed.

NOVUS



6. Read the evaluation guidance before scoring

Read the “Before You Start” instructions in the app before tapping Proceed.

Q'.
Read this - Before You
Start

© Complete all evaluations within
90 mins if possible

© Keep the animal calm and
undisturbed.

© Evaluate respiration rate first for
all animals, before taking other
measurements, to reduce the
effect of your presence on the
respiration rate (stress).

Do not do evaluations under the

following circumstances:

* Right before or after milking

* After loading/unloading from a
vehicle

* After any sort of handling such
as veterinary examination,
vaccination, hoof trimming,
body weight recording, blood
sampling etc

* Right after moving to a
different pen

* Right before feeding (if the
‘cows are anticipating feed)

* Right after parturition or in
case of being separate from
the herd

* When cleaning or changing
bedding happens in the dairy

* When the immediate
surrounding has any
construction work/ heavy
machinery sound

© Ensure good lighting and the
correct viewing angle.

© Keep the camera steady and
capture the full area
* Upload up to 3 images for
expert review.

Knee & Hock: Check for swelling,
hair loss, lesions or wounds on
each hock. Capture and upload a
clear picture of what was
observed for each hock and each
knee.

* Left and right are defined as
the cow's left and the cow's
right.

Rumen Fill: Capture the triangle

under the short ribs, in front of

the hook bone on the left flank
while the animal is standing
naturally (the rumen is on the left
side of the animal)

Heat Stress - RR: Count when

the animal is at rest.

* 1 breath = 1 inhale + 1 exhale.

* Avoid counting after walking,
handling or exercise (see
above points)

© Repeat the observation if the
animal is moving or breathing is
unclear.

Before you tap Proceed

Complete the evaluation within the recommended time where possible. Keep the animal calm and
undisturbed during observation.

Capture clear evidence

Use good lighting, keep the camera steady and upload clear images when the app asks for evidence.

Follow the scoring order

Complete heat stress first, then move through hock, knee and rumen fill scoring as prompted by the
app.

Tap Proceed only after reading the full guidance in the app.

NOVUS

C.O.W.S. by NOVUS - First-Time User Guide



7. Complete animal scoring

Move through the required scores in sequence and upload evidence where requested.

L Animal 1D: cow1
HEAT STRERS ALSEROURT Animal ID: cow1 i < Animal ID: cow1 i < Animal ID: cow1
Temperatira (‘€)  ®Ueemylosation
240 Step10f 3 Hock Joint Assessment Step 2 0of 3 Knee Joint Score Step 3of 3 Rumen Fill Score
Humidity (%)
isd Evidence Upload * MANDATORY Evidence Upload * MANDATORY Evidence Upload * MANDATORY
Respiratory Rate e @ ":."'" (-]
B .t -
00 03 b, [ ® @ ® @ B = -
== == Left Hock 2 Additional 1 oft Unaa Additinnat ArUEER | oo Addisinnat
. . /
Evidence Upload * MANDATORY Evidence Upload * MANDATORY
Enter count BPM Result " s ik
Hock Lesion Score ooty | - (]
3 60 sem "i II . l" .
Q T == |5 Left Knee 2 Additional Left Flank 2 Additional
= -
Excessive LT W Ki . %
oo nee Scoring Reference Scoring Reference
st [ v Score 1: Healthy Score 2: Mild 9 9
oo No swelling or hair Mild swelling or (A ® o P Ve e ;‘
loss visible on the minor hair loss )
hock joint present ||
- : .
Comments Score 1: Healthy Score 2: Mild Score 1: Hollow Score 2: Moderate
Normal joint, no Mild swelling, some Deep hollow visible Slight hollow visible
swelling or hair hair loss visible behind ribs. behind the ribs
Enter any additional loss:
observa her
Comments Comments
Enter additional clinical Enter additional clinical
observations observations
Next: Knee Score - Next: Rumen Fill > SAVE EVALUATION

Step 19 Step 20 Step 21 Step 22

Heat Stress Hock Score Knee Score Rumen Fill
Enter.temperature, humldmy, Upload hock evidence, select.the Upload knee evidence, select the Upload rumen-fill evidence,
respiratory rate and animal score and add comments if .
details. needed. score and continue. select the score and save.

NOVUS
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8. Save the evaluation and review the provisional score

After scoring is completed, save the evaluation and review the provisional result.

<« Animal ID: cow1

Step 3 of 3 Rumen Fill Score

Evidence Upload * MANDATORY

— ] ©
EFUEER  arcaneo

Adivinnat
Evidence Upload * MANDATORY
s’ g

! !- Left Flank 2 Additional

Scoring Reference

s

-
Score 1: Hollow Score 2: Moderate
Deep hollow visible Slight hollow visible
behind ribs behind the ribs

Comments
Enter additional clinical
observations

SAVE EVALUATION

Step 23

Save Evaluation

Tap Save Evaluation after the scoring

screens are Complete.

NOVUS

« 23Sep 2026

=D

COW COMFORT SCORE

(67

HOCK SCORE

D

1
animals.

[17100% [0/0%  |o/o%
SCORET | SCOREZ | SCORED

KNEE SCORE

[1/100% [070%  [osox
one1 | scomz | cone

RUMEN FILL

1
animals
0/0% 1/100%

Per Cow Breakdown

cowt 1101 M

Step 24

Provisional Score

Review the Cow Comfort Score and

category-level results. The score
remains provisional until review or
verification is complete.

© Results

2026 23 animat

® eadvisory

COW COMFORT SCORE

69 )

HOCK SCORE
2
animals )

|207e7s 2r9%  [17an

sconer ' sconez | scones
KNEE SCORE
23
animals
|1srssn 31 |1rax
sconey ' scoatz | scoRtd
RUMEN FILL
23
animals \

Jorzss  [wsen |3nan

scont -

HEAT STRESS SCORE
2
animals

|arsss | 10743

Homsuat wobesaTe

1% |4rim

o sevene

ESTIMATED ANNUAL FEED LOSS*
ESTIMATED ANNUAL MILK LOSS*

Step 25
Result Detail

Open the result detail to review the
score breakdown per cow.

C.O.W.S. by NOVUS - First-Time User Guide



9. Find results again later

Use these screens to return to saved results after an evaluation is completed.

<« Dashboard

cow

a All Cows

PERIOD

© September 2026

View Results >

Step 26
Dashboard Filters

Choose cow and period.

© Results

® eadvisory

COW COMFORT SCORE

69)

HOCK SCORE
2
animals )
|207e7s |2r9%  [1ran
sconer ' sconez | scones
KNEE SCORE
23
animals
|1srssn 31 |1rax
sconey ' scoatz | scoRtd
RUMEN FILL
23
animals
Jorzen  [wsen |3nan
ccccccccccc scons
HEAT STRESS SCORE
2
animals
|erass [ 10743
o wobesTe
1ax |4ri7
o sevene

'ESTIMATED ANNUAL FEED LOSS*
S

Step 27
View Results

Tap View Results to open the
selected result period.

© Results

® eadvisory

COW COMFORT SCORE

69)

HOCK SCORE
2
animals )
|207e7s |2r9%  [1ran
sconer ' sconez | scones
KNEE SCORE
23
animals
|1srssn 31 |1rax
sconey ' scoatz | scoRtd
RUMEN FILL
23
animals
Jorzss  [wsen |3nan
sconet | scotz | scomes
HEAT STRESS SCORE
2
animals
|arsss | 10743
Homsuat wobesaTe
1% |4rim
o sevene

'ESTIMATED ANNUAL FEED LOSS*
=

Step 28
Result Detail

Review Cow Comfort, Hock, Knee,

Rumen Fill and Heat Stress scores.

NOVUS



10. Scoring guides are optional help screens

Use these screens when you need scoring criteria. They are reference screens, not extra mandatory steps.

Hock Score
Assesses skin and tissue damage on the
hock joint

SCORE SIGNIFICANCE

m Healthy

Clean hock with no hair loss,
swelling, or lesions. Indicates
good lying surface and
adequate rest time.

Mild Injury

Hair loss or minor skin
abrasion on the hock. Early
sign of discomfort — review
stall bedding and surface.

m Severe Injury

Open lesion, significant
swelling, or hard lump.
Immediate attention required
— affects lying time and milk
yield.

QA high proportion of Score 3 hocks is a
strong indicator of inadequate lying
surface or overcrowding.

Guide
Hock Score

See what Healthy, Mild Injury and
Severe Injury mean.

Knee Score
Evaluates skin condition on the carpal (knee)
joint

SCORE SIGNIFICANCE

No hair loss or swelling.
Animal kneels and rises
comfortably on the stall
surface.

Mild Injury

Some hair loss around the
knee. Often linked to hard or
abrasive flooring near feed
alleys.

m Severe Injury

Visible wound, significant
swelling, or bursitis. Reduces
willingness to kneel and
access feed.

Q Knee injuries are frequently caused by
concrete flooring without sufficient
rubber matting or bedding.

Guide
Knee Score

See the three knee-condition
scoring levels.

Rumen Fill Score
Indicates adequacy of dry matter intake via
rumen distension

SCORE SIGNIFICANCE

=3 roorly Filled

Rumen sunken or hollow.
Significant under-feeding —
directly correlated with
reduced milk production and
body condition loss.

Moderately Filled

Rumen visible but not full.
May indicate sub-optimal
feed access, palatability
issues, or early digestive
upset.

Well Filled

Rumen clearly visible and well
distended. Optimal feed
intake — animal is receiving
adequate nutrition.

Q Rumen fill should be assessed 3~5
hours post-feeding for the most
accurate reflection of intake.

Guide
Rumen Fill

See Poorly Filled, Moderately
Filled and Well Filled.

Heat Stress
Respiratory Rate (RR) classification for herd
comfort

SCORE SIGNIFICANCE

RR < 60/min

No heat stress. Animals are
comfortable — feed intake
and milk production are
unaffected.

R 60-79/min

Slight heat stress. Minor
reduction in feed intake
possible. Ensure water
availability and ventilation.

RR 80-99/min
TE Significant heat stress.
Reduced DMI, panting, lower
milk yield and conception

rates. Cooling interventions
needed.

EED Rrr>= 100/min

Severe heat stress. Animal
welfare at risk — rapid
intervention with sprinklers,
fans, and shade is critical.

© Arisein respiratory rate above the
threshold reduces daily milk yield by
approximately 0.2-0.4 kg per cow.

Guide
Heat Stress

See Normal, Mild, Moderate and
Severe heat-stress levels.

NOVUS
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T1. Returning user sign-in

Use this shorter path when you already have an account.

¢ Login with OTP

Sign In with Email OTP

We'll send a 6-digit code to
your email address.

Email Address

B professional@farm.com

Send OTP >

Step R1
Login with OTP

Enter your registered email address
and send the OTP.

< Novus Cow Comfort = C.O.W.S.by NOVUS (]
Step10of3 Email Verification Welcome back!
Hello firstname

Create Account
Secure your professional dairy lastname
monitoring profile.

© Wed, 23 Sep
Name
aa Dashboard S
firstname lastname ®®  Farm overview & trends
Email Address i Evaluations 5
1w Comfort assessments
emailid@email.com
v Manage Animals 3
OTP Sent v Herd records & tags
Enter Verification Code Manage Users

Team, roles & permissions

8/15/1/16 440

a Notifications

Alerts & reminders

Verify & Continue - & Settings

App preferences

& Resend OTP in 0:36

Already have an account? Log In

Step R2 Step R3
Verify OTP Dashboard
Enter the OTP and tap Verify & After sign-in, the dashboard becomes
Continue. your starting point.

NOVUS

C.O.W.S. by NOVUS - First-Time User Guide



12. Quick Help & Support

Use the side menu whenever you need guidance or support.

F

firstname lastname

B2 Quick User Guide
) Contact Support

B Join WhatsApp Group

[ Logout

Help
Quick User Guide

Open the in-app user guide.

F

firstname lastname

B2 Quick User Guide
) Contact Support

B Join WhatsApp Group

[ Logout

Help
Contact Support

Contact support if you need
assistance.

F

firstname lastname

B2 Quick User Guide
) Contact Support

B Join WhatsApp Group

[ Logout

Help
Join WhatsApp Group

Open the WhatsApp support or
community option.

NOVUS
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13. Admin / Reviewer Dashboard

Admin and Reviewer users follow a different journey from Farmer users.

Common Home Page

Adding Another User

= C.0.W.S. by NOVUS o « Filters Reset & Dashboard ¢ Manage Users
1
Welcome back! STATE DISTRICT FARMER Q. Search by name or email
He"O novus admln All States v Select a st.. v [Q Farmer setup
+ Add User B Invite Farmer
@ Wed, 23 Sep ORG NAME PERIOD
RECORDS (0 of 0)
Dashboard State/Distictan 3 wuall
an N State/District and Org Name are mutually
"% Farm overview & trends exclusive — picking one clears the other & September 2026 No User Found
FARM NAME cow g N
‘\Retry/‘
[flm Evaluations Q Selectastat.. | Q Selectafar...
[l

Comfort assessments

5 the next — pick a farm to

Each field n

@ permissions for management actions
are determined by your administrative
> PERIOD tier. Novus records are read-only for

field consultants.

2 © September 2026

search w

Manage Users
Team, roles & permissions

2

Notifications
a

Alerts & reminders

i+ Settings

App preferences

Saved - 1 frame(s) - no scrollable View Results >
content found

Admin Step 3
Admin Dashboard

Admin Step 4
Manage Users

Admin Step 1

Admin Step 2
Admin Home Filters

Search users or choose Add User
/ Invite Farmer.

Open dashboard, evaluations,
users, notifications or settings.

NOVUS

Narrow dashboard data by state,
district, organisation, farm and period.

View farm-level summary
information and access results.
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