
First-Time User Guide



Start here

Log in if you already have an account, or select Sign Up to create one.
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First-Time User Guide

A screen-by-screen guide to help new users 
understand where to go, what to do, and what 
happens next.



1

LOG IN

Access the app

→

2

SET UP 
Organisation/ FARM

Create the 
account and farm 

profile

→

3

ADD ANIMAL

Register the first 
animal

→

4

EVALUATE

Start the 
evaluation and 
score animals

→

5

SAVE

Submit the 
evaluation

→

6

RESULTS

Review the score 
and details

Farmer guide
Use the first part of this guide for a new Farmer user. Complete 
setup, register an animal, complete an evaluation and check 
results.

Admin / Reviewer guide

Use the Admin / Reviewer section only for users who manage 
accounts, review evaluations or complete final actions.

Quick help

Use Quick User Guide, Contact Support or Join WhatsApp Group whenever help is needed.
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How to use this guide

Follow the sequence from left to right. Each screen shows the action to complete and what happens next.



Step 1

Login / Sign Up

Select Sign Up to create a new 
account.

Step 2

Create Account

Enter your name and email 
address, then send the OTP.

Step 3

Email Verification

Enter the 6-digit OTP sent to your 
email.

Step 4

Create Password

Create and confirm your secure 
password.
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1. Create your account
Start here if you have never used C.O.W.S.



Step 5

Select Role

Choose Farmer or the role 
assigned to you.

Step 6

Farm Registration

Enter farm name, address, state 
and district.

Step 7

Housing & Infrastructure

Enter housing type, stalls and 
stall-surface information.

Step 8

Milking Operations

Enter milking method, frequency 
and number of milking animals.
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2. Choose your role and set up the farm
Complete the setup information needed before the dashboard opens.



Step 9

Review Registration

Check the information before saving 
your farm setup.

Step 10

Dashboard

Use the dashboard to open 
evaluations, animals, users, 

notifications or settings.

Step 11

Navigation Menu

Open the menu to access profile, 
farm, partners or logout.

5

3. Review setup and enter the app
Finish registration and edits can e done by clicking right top on the screen,.



Step 12

Manage Animals

If no animals are registered, tap the 
plus icon to add the first animal.

Step 13

Add Animal

Enter cow ID, species, breed and date 
of birth, then save.

Step 14

Animal Record

After saving, the registered animal 
appears in Manage Animals.
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4. Add the animal
Register at least one animal before starting an evaluation.



Step 15

Dashboard

Tap Evaluations from the 
dashboard.

Step 16

Evaluations

Tap Start New Evaluation.

Step 17

New Evaluation

Select the animal or group, then 
tap Proceed.

Step 18

Before You Start

Read the evaluation 
requirements, then tap Proceed.
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5. Start a new evaluation
Use the evaluation path to select the animal and begin scoring.
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Before you tap Proceed

Complete the evaluation within the recommended time where possible. Keep the animal calm and 
undisturbed during observation.

Capture clear evidence

Use good lighting, keep the camera steady and upload clear images when the app asks for evidence.

Follow the scoring order

Complete heat stress first, then move through hock, knee and rumen fill scoring as prompted by the 
app.

Tap Proceed only after reading the full guidance in the app.
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6. Read the evaluation guidance before scoring
Read the “Before You Start” instructions in the app before tapping Proceed.
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Step 19

Heat Stress

Enter temperature, humidity, 
respiratory rate and animal 

details.

Step 20

Hock Score

Upload hock evidence, select the 
score and add comments if 

needed.

Step 21

Knee Score

Upload knee evidence, select the 
score and continue.

Step 22

Rumen Fill

Upload rumen-fill evidence, 
select the score and save.
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7. Complete animal scoring
Move through the required scores in sequence and upload evidence where requested.
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Step 23

Save Evaluation

Tap Save Evaluation after the scoring 
screens are complete.

Step 24

Provisional Score

Review the Cow Comfort Score and 
category-level results. The score 

remains provisional until review or 
verification is complete.

Step 25

Result Detail

Open the result detail to review the 
score breakdown per cow.
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8. Save the evaluation and review the provisional score
After scoring is completed, save the evaluation and review the provisional result.



Step 26

Dashboard Filters

Choose cow and period.

Step 27

View Results

Tap View Results to open the 
selected result period.

Step 28

Result Detail

Review Cow Comfort, Hock, Knee, 
Rumen Fill and Heat Stress scores.
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9. Find results again later
Use these screens to return to saved results after an evaluation is completed.

Click on any scores to 
move to next page
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Guide

Hock Score

See what Healthy, Mild Injury and 
Severe Injury mean.

Guide

Knee Score

See the three knee-condition 
scoring levels.

Guide

Rumen Fill

See Poorly Filled, Moderately 
Filled and Well Filled.

Guide

Heat Stress

See Normal, Mild, Moderate and 
Severe heat-stress levels.

12

10. Scoring guides are optional help screens
Use these screens when you need scoring criteria. They are reference screens, not extra mandatory steps.



C.O.W.S. by NOVUS • First-Time User Guide

Step R1

Login with OTP

Enter your registered email address 
and send the OTP.

Step R2

Verify OTP

Enter the OTP and tap Verify & 
Continue.

Step R3

Dashboard

After sign-in, the dashboard becomes 
your starting point.
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11. Returning user sign-in
Use this shorter path when you already have an account.
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Help

Quick User Guide

Open the in-app user guide.

Help

Contact Support

Contact support if you need 
assistance.

Help

Join WhatsApp Group

Open the WhatsApp support or 
community option.
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12. Quick Help & Support
Use the side menu whenever you need guidance or support.



Admin Step 1

Admin Home

Open dashboard, evaluations, 
users, notifications or settings.

Admin Step 2

Filters

Narrow dashboard data by state, 
district, organisation, farm and period.

Admin Step 3

Admin Dashboard

View farm-level summary 
information and access results.

Admin Step 4

Manage Users

Search users or choose Add User 
/ Invite Farmer.
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Adding Another UserCommon Home Page

13. Admin / Reviewer Dashboard
Admin and Reviewer users follow a different journey from Farmer users.
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